
FAQ’S
 
W h e r e  c a n  I  f i n d  o u t  w h a t  b r u n c h e s  a r e  o n ?
Just click the “book brunch” button on the screen and that will take you to a list of our events. You can 
either search by date or venue. Alternatively, a list of all our events is displayed beneath the date picker if 
you’re not sure what brunch/event you’re after.

i  w a n t  t o  s p e a k  t o  s o m e o n e  b e f o r e  b u y i n g  t i c k e t s ,  h o w  d o  
i  d o  t h i s ?
If you head to the “book drinks” button, you’ll be directed to our enquiry form. Choose your venue of 
choice, the date you’re after and then select “brunch” as your option. Fill in your details on the form and a 
member of the team will be in touch ASAP to discuss your requirements. Please note that the “brunch” 
option will only display on dates where we have events scheduled, this will not show as an option if there 
are no scheduled events that day or if the event is already sold out.  

D o  y o u  o f f e r  r e f u n d s  i f  I  c a n  n o  l o n g e r  m a k e  t h e  e v e n t ?
Unfortunately we are unable to offer refunds on any payments made. If you are no longer able to attend 
but the rest of your group can, we can issue them a credit to put towards their tab. Alternatively, on occa-
sion, we can move your ticket to an alternative date, subject to availability. To discuss your options, please 
respond directly to your order confirmation email.

D O  Y O U  o f f e r  n o n - a l c o h o l i c  t i c k e t  o p t i o n s ?
Due to the high volume of entertainment in our brunches and this being a huge factor in the ticket cost, 
we are unable to offer discounted tickets for non-drinkers as tickets are priced by space, not by package.
Please rest-assured that any non-drinkers would have the option to enjoy non-alcoholic Prosecco or mock-
tails so they can still join in with the fun

H O W  F A R  I N  A D V A N C E  D O  Y O U  L I S T  B R U N C H E S ?
We're constantly looking at ways of improving our brunches, bringing you the best in class and the most 
fabulous on-trend entertainment. We usually release our events 3 months in advance, but this may vary 
throughout the year. The best way to keep up to date on the release of new days is by signing up to our 
newsletter.

W H A T ’ S  I N C L U D E D  O N  T H E  B R U N C H  M E N U ?
You can check out what’s included on the menu (food & drink) by heading to menus > brunch menu

l o s t  b o o k i n g  c o n f i r m a t i o n ?
If you purchased a brunch ticket, your confirmation will have the subject line: Tonight Josephine Order 
Complete. Try searching this in your email inbox

I ’ M  H A V I N G  T R O U B L E  R E A C H I N G  T H E  V E N U E  O V E R  T H E  P H O N E ,  C A N  Y O U  
H E L P ?
Tonight Josephine receives thousands of calls and online enquiries a day. Our team will always do their best 
to get back to you ASAP, but on occasion you may experience longer delays. The quickest way to receive a 
response is by submitting an online enquiry via the “book drinks” button. We ask that once you have submit-
ted your enquiry, you avoid reaching out via alternative methods such as duplicate booking enquiries or 
Facebook & Instagram DM’s as this will only cause further delays as a result of increased enquiries.

I  N E E D  T O  M A K E  A N  A M E N D M E N T  T O  M Y  B O O K I N G ,  H O W  D O  I  D O  T H I S ?
Looking to make an amendment to your booking? The quickest way to do this is to reply to your booking 
confirmation email and one of our amazing sales team will be in touch to help you and let you know what 
options you have. Our brunches have limited capacities and sell out fast. If an event is already sold out and 
you want to add more people to your booking it is unlikely that we will be able to fulfil this request.

C A N  I  S T A Y  A F T E R  B R U N C H  H A S  F I N I S H E D ?  
We always love to continue the party! If we have no further scheduled brunches on the day of your booking, 
after your event has finished, you would always be more than welcome to stay. Please note that we book our 
tables out for the evening after our brunches, so whilst we encourage you to stay, you may be asked to leave 
your table if it has been booked.

D O  Y O U  O F F E R  N H S  D I S C O U N T S  O N  Y O U R  B R U N C H E S ?  
Unfortunately we are unable to offer NHS discounts on any of our brunches/ticketed events. We do offer 
blue-light discount throughout the week outside of our events though, further details can be found on or 
website chat bot.

C A N  W E  S W A P  T H E  D R I N K S  O F F E R I N G S ?  
To ensure everyone’s drinks are kept topped up throughout our brunches the team can only provide the 
selection stated to manage logistics on the day. If you wish to purchase anything else on the day you are 
more than welcome to do so at the bar. We also offer an extra to our brunch package which is a cocktail 
bolt-on where we offer 2 cocktails for £15, this can be done at the purchase check-out.

D O  W E  H A V E  T O  P U R C H A S E  O U R  T I C K E T S  T O G E T H E R  T O  B E  S A T  
T O G E T H E R ?
 It is extremely helpful if you can purchase you tickets all together, however if this isn’t possible, please make 
sure you make a note of the lead bookers name so that the bookings team can seat you all together.

I F  I  H A V E  A N  A L L E R G Y  O R  I N T O L E R A N C E ,  W H O  S H O U L D  I  T E L L ?
Please respond to your bookings confirmation email or email your specific venue (see above) prior to your 
booking to make sure that the team are aware of any allergies or intolerances you may have, as a refund will 
not be issued if we cannot accommodate your requests on the day.  As we are a cocktail bar and not a 
restaurant, please note that due to the size of our kitchen we cannot guarantee zero cross-contamination 
when preparing your food.
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